
Sending in feedback

Training videos - Feedback and Support

For urgent issues

Such as complete loss of function, please contact your relevant PHN intake manager, who will

escalate the matter to the development team.

For non-urgent issues

The development team are always working to improve the Medicare Mental Health Intake

System, your feedback is critical to driving those improvements.

To give feedback, click on the Feedback & support link that is at the top-right of the main screen:

Feedback link

And then click Send in feedback

The team regularly reviews the feedback. They may get in touch with you to get more

information. Changes may need to take into account the workflow of other organisations. You

will be notified of the outcome of the feedback review.

When major changes and updates are implemented, the team may put up an announcement,

such as the below example, on the main page to explain the change. Please pay attention to any

announcements, as they will always contain important information.

Example announcement

https://vimeopro.com/user60310968/pmhcis-training/video/1157441893
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