
Abandoning referrals

To abandon, open the referral and click on Actions from the top right-hand side menu, then

Abandon.

You can abandon a referral only if it has not been Sent.

You must provide a reason for the referral being abandoned. Notes are optional but

recommended, as it will help clarify the specific reason why it was abandoned.

Abandoned

Once a Referral is abandoned it cannot be re-opened or edited.
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